GENERAL TERMS & CONDITIONS CLEANCONTROL
Cleancontrol is a hygiene management tool that optimizes your cleaning and maintenance routines. By visiting or using our (mobile) applications or websites, you agree that these general terms and conditions apply. In these general terms and conditions, we have included several important issues. For example, if you want to know more about your obligations, the way you may use our (mobile) application, or the payment conditions, you can find all that information here.









0. DEFINITIONS
[bookmark: _Hlk516735623]For the interpretation and execution of the Agreement, the words capitalized below, whether used in the singular or plural, will have the meaning stated behind them, provided that no different meaning is expressly assigned to them at any place in these general terms and conditions or the Agreement:

Cleancontrol: 	the private company with limited liability Zuiver Totaalhygiëne B.V., registered in the Dutch Chamber of Commerce under number 73300292, with its office at (5667 KW) Geldrop, address Spaarpot no. 145. 
Contractor: 	the Party with whom Cleancontrol enters into an Agreement for the use of the Service(s). The Contractor may also be a User. 
Service: 	the (mobile) applications, websites, or other services of Cleancontrol. 
User: 	every individual person who uses the Service(s) of Cleancontrol on behalf of the Contractor. 
Agreement: 	any oral or written agreement that is established between Cleancontrol and the Contractor, any modification or addition thereto, and all acts in preparation and execution of that agreement. 
Parties: 	Cleancontrol and Contractor together.

1. WHEN DO THESE GENERAL TERMS AND CONDITIONS APPLY?
1.1 These general terms and conditions apply to every visit and use of the Services of Cleancontrol and to every Agreement between Cleancontrol and a Contractor.
1.2 The applicability of any purchasing conditions or other conditions of the Contractor is expressly rejected. Deviations and/or additions to these conditions are only applicable if Cleancontrol has expressly and in writing accepted them and only relate to the part concerning which that acceptance has taken place.
1.3 If one or more provisions in these general terms and conditions at any time become wholly or partially null and void or are annulled, then the remaining provisions in these general terms and conditions remain in full force and effect. Parties will then consult to agree on new provision(s) to replace the null and void or annulled provision(s), taking into account as much as possible the purpose and intent of the original provision.
1.4 If Cleancontrol does not always demand strict compliance with these terms and conditions from a Contractor (and its Users), this does not mean that the provisions of these terms and conditions no longer apply, or that Cleancontrol would lose the right to demand strict compliance with these terms and conditions in other cases.

2. OFFERS
2.1 The nature and extent of the Agreement are determined by the description of the Services included in the offer.
2.2 All offers from Cleancontrol are without obligation unless the offer explicitly states a period for acceptance. This means that Cleancontrol has the right to change the terms of the offer. Therefore, a Contractor cannot derive any rights from an offer.
2.3 Cleancontrol cannot be held to its offers if the Contractor reasonably should understand that the offer, or a part thereof, contains an obvious mistake or error.
2.4 Offers do not automatically apply to future Agreements.
2.5 Cleancontrol is at all times entitled to change the agreed price without the Contractor having the right to dissolve the Agreement for that reason if the price increase results from an authority or obligation under the law or regulations or is due to other grounds that were not reasonably foreseeable at the time of entering into the Agreement.
2.6 All amounts are exclusive of value-added tax (VAT), unless explicitly stated otherwise.

3. AGREEMENT
3.1 It is only possible to purchase the Services via a subscription.
3.2 Upon entering into a subscription, the scope of the subscription is established.
3.3 A subscription is entered into for the duration included in the Agreement. If no duration is specified in the Agreement, then the subscription has a term of 1 year. After the end of this term, the duration of the Agreement is extended by another year each time.
3.4 The Contractor may terminate the Agreement at the end of the current subscription period.
3.5 The date and time at which Cleancontrol receives the written termination will be considered the termination date. After termination, the Contractor can only use the Service(s) for the already paid period.
3.6 No refund will be given for already (in advance) paid and/or agreed fees.

4. REGISTRATION AND ACCOUNT SECURITY
4.1 The use of the Service is entirely at one's own risk.
4.2 A User must be at least 13 years old to register to use the Services. A User who is under the age of 16 must first obtain permission from a parent or guardian before registering to use the Services. The Contractor who adds Users under the Agreement is responsible for verifying this for each User.
4.3 The Contractor is responsible for all activities that occur in their own account and in the accounts of their Users.
4.4 Users are not allowed to create an account for the Service(s) in an unauthorized manner, including (but not limited to) the use of a device, script, bot, spider, crawler, or scraper.
4.5 Every User must ensure that all data and documents, which Cleancontrol needs for creating an account, are correct, accurate, complete, and up to date. Every User is obliged to update the account details to maintain the correctness, accuracy, and completeness of the account information.
4.6 The account information of the Contractor and its Users is confidential. The Contractor ensures that the account information is treated as confidential by every User and not disclosed to third parties. The User is responsible for creating a confidential password and for keeping it secret. The User should change the password they have created regularly, especially if the password could potentially become known to third parties.
4.7 The User is obliged to report (the suspicion of) unauthorized use to Cleancontrol immediately.
4.8 The User may not sell, transfer, or lend their account, username, or other account-related rights. A User may also not create an account for anyone other than themselves.
4.9 The User will not remove or circumvent any technical provisions intended to protect Cleancontrol's software. Cleancontrol is always entitled to take technical measures against unlawful use and/or against use in a manner or for purposes other than agreed between the Parties.

5. LICENSE FOR THE USE OF THE SERVICES
5.1 Cleancontrol provides the User with a limited, non-exclusive, revocable, and non-transferable license to use the Service(s) for the duration of the Agreement. Optional services are not included in the license by default, unless otherwise agreed in writing.
5.2 The User may only use the license for the Services for the purpose for which the license is intended, as described in the Agreement.
5.3 The User:

· will use the Services exclusively for legal and authorized purposes;
· agrees to all (local) laws, rules, and regulations applicable to the use of the Service(s), including copyright legislation;
· will not use the Services to receive, store, or transmit data, documents, or information that can be considered as obscene, threatening, discriminatory, offensive, defamatory, or otherwise negatively perceived;
· will not receive, store, or transmit any data, documents, or information in the use of the Services that violates confidentiality or is against public order;
· will not receive, store, or transmit any data, documents, or information in the use of the Services that infringes the intellectual property rights of third parties;
· will not use automated data or software to extract data, documents, or information from the Services of Cleancontrol, unless the User has obtained explicit written permission from Cleancontrol beforehand.
5.4 The User is expressly prohibited from performing the following actions:
· Making changes to the Services or creating derivative works of the Services;
· Providing access for themselves or third parties to parts to which the User has not been granted access by Cleancontrol and/or applying reverse engineering. This includes: unraveling the system behind the Services to discover its internal workings;
· Reselling the Services to third parties, allowing third parties to use the Services and/or making the Services available to third parties (whether for a fee or not), other than intended in the Agreement;
· Impeding or disrupting the Service or the servers and/or networks connected to the Service, including by sending worms, viruses, spyware, malware, or other destructive or disruptive code. The Users may not inject content or code into, or otherwise alter or interfere with the way, a Cleancontrol page is displayed in a user's browser or device.
· Sending spam through the Services. Spam is a collective name for unwanted messages, advertising messages, and/or unsolicited emails sent in large quantities with the same (often worthless) content. The User guarantees that they will not send spam through the Services and acknowledges that sending Spam through the Services constitutes a material breach of the obligations from the Agreement and these general terms and conditions, for which dissolution of the Agreement by Cleancontrol is justified.
· Applying crawling, scraping, caching, or otherwise accessing the Service through automated means.
5.5 A User who violates the provisions in these general terms and conditions can be suspended from their account immediately, without prior notice, at any time, with the User having no right to a refund of already paid and/or agreed fees.
5.6 The User is responsible for all activities that occur in their user account, with the User obligated to always act in accordance with applicable (local) laws and regulations in connection with the Services. Cleancontrol explicitly states that it is the responsibility of the User to act, among other things (but not limited to), in accordance with applicable anti-spam legislation and regulations.
5.7 The User is responsible for acquiring and maintaining the equipment and supporting products and/or services needed to connect to, access, or otherwise use the Services. This includes, but is not limited to, modems, hardware, servers, software, operating systems, networks, web servers, and other similar equipment and supports. The User is also responsible for the security of the aforementioned equipment and supporting products and/or services, the accounts of the Services, the passwords, the documents, and the use of the account. This also applies if it occurs without the User's knowledge.

6. EXECUTION OF THE AGREEMENT
6.1 All work performed by Cleancontrol in the execution of the Agreement will be carried out to the best of its insight and ability in accordance with the requirements of good craftsmanship, all based on the state of the art known at that time. Regarding the intended activities, there is an obligation of effort on the part of Cleancontrol.
6.2 The User must manually enter the requested data themselves. Cleancontrol is not liable for any damage of any kind caused by Cleancontrol relying on incorrect and/or incomplete data provided by or on behalf of the User or because the data was not entered correctly. The User must always check this themselves.
6.3 Cleancontrol reserves the right to let the right of use of a username expire for any reason.
6.4 Although it is the intention of Cleancontrol that the Service should be available as much as possible, there may be times when the Service may be interrupted by maintenance work, upgrades, emergency repairs, or failures in telecommunication connections and/or equipment.
6.5 Cleancontrol reserves the right, if and as far as necessary, to temporarily disable the Services for the sake of (planned or emergency) maintenance, adjustment, or improvement of the Services or for any other reason. Cleancontrol will generally try to perform such a suspension outside of business hours and will inform the User in advance of a planned suspension. Cleancontrol will never be liable for any compensation to the User due to any suspension of the Service.
6.6 By using the Service, the Contractor and/or User agrees that the Service may undergo upgrades and updates from time to time, so that Cleancontrol can improve, expand, and further develop the Service. Cleancontrol may, at its discretion, add, change, or (permanently) remove certain features of the application.
6.7 Cleancontrol reserves the right to deny access to the Service to any person at any time, for any reason.
6.8 If the User continues to use Cleancontrol's Services after being informed about changes in the general terms and conditions or Agreement, then the User is deemed to have accepted these changes as part of the Agreement.

7. TERMINATION, SUSPENSION AND DISSOLUTION
7.1 The Agreement cannot be terminated prematurely by the Contractor.
7.2 After the expiry of the term of the Agreement, the duration of the Agreement is (each time) tacitly extended by the duration of the originally agreed period, unless the Contractor terminates the Agreement in writing before the end of the subscription period.
7.3 Cleancontrol has the right to suspend the execution of the Agreement or to dissolve the Agreement without any obligation on its part to pay any compensation for damages, indemnification, or costs if:
· the Contractor or its User does not fulfill the obligations from the Agreement fully or in a timely manner; or
· circumstances have come to the knowledge of Cleancontrol after the conclusion of the Agreement that give good grounds to fear that the Contractor will not fulfill the obligations; or
· due to delay on the part of the Contractor, it can no longer be demanded of Cleancontrol to fulfill the Agreement under the originally agreed conditions; or
· the Contractor does not provide the requested security for the satisfaction of its obligations from the Agreement.
In the aforementioned cases, the Contractor is obligated to pay compensation for damages or indemnification due to non-performance and is liable for all damages (including costs) directly or indirectly incurred by Cleancontrol.
7.4 Cleancontrol always has the right to refuse or terminate an Agreement, or a modification thereof, if the Agreement is in violation of a legal provision or regulation. Cleancontrol may also refuse or terminate an Agreement if, in its opinion, the Agreement could damage the interests or good reputation of its business.
7.5 If the Agreement between the Parties is dissolved, then the claims of Cleancontrol on the Contractor are immediately due and payable.
7.6 In the event of liquidation, (application for) a moratorium or bankruptcy, seizure at the expense of the Contractor (lasting more than three months), debt restructuring, or another circumstance that prevents the Contractor from freely disposing of their assets, Cleancontrol is free to immediately terminate and/or cancel the Agreement, without any obligation on its part to pay any compensation for damages or indemnification. The claims of Cleancontrol on the Contractor are in this case immediately due and payable.

8. FORCE MAJEURE
8.1 Cleancontrol is not obligated to fulfill any obligation from the Agreement if it is prevented from doing so due to force majeure (as defined in Article 6:75 of the Dutch Civil Code).
8.2 In addition to what is determined by law and jurisprudence, force majeure is understood to mean: all external causes, foreseen or unforeseen, which are beyond the control of Cleancontrol, and which prevent Cleancontrol from fulfilling its obligations under the Agreement. This also includes situations such as a strike in the company of Cleancontrol or third parties, and the situation where Cleancontrol receives products or services too late from its suppliers. Cleancontrol can also invoke force majeure if the force majeure occurs after Cleancontrol was supposed to fulfill the Agreement.
8.3 Cleancontrol has the right to suspend the obligations from the Agreement during the period of force majeure. Both Parties have the right to dissolve the Agreement without compensation for damages if this period of force majeure lasts longer than three months.

9. COMPENSATION AND PAYMENT
9.1 Unless otherwise agreed in writing, payment must be made in advance, in the manner indicated by Cleancontrol, in the currency in which the invoice is issued.
9.2 If the payment is not made or not made on time, the Contractor is in default without the need for a prior notice of default or summons from Cleancontrol, from the expiration of the payment term. The Contractor is then due a contractual interest of 4% per month on the outstanding amounts (including collection costs) from the due date of the invoice until the full amount due is paid. All reasonable legal and extrajudicial costs (with a minimum of €150.00) incurred in obtaining satisfaction will also be borne by the Contractor.
9.3 Cleancontrol has the right to apply payments made by the Contractor firstly to reduce the costs, then to reduce the accrued interest, and finally to reduce the principal sum and the current interest. Payments by the Contractor are always applied by Cleancontrol to settle the oldest due claims.
9.4 The Contractor is never entitled to offset what it owes to Cleancontrol.
9.5 Objections to the amount of an invoice or other complaints do not suspend the Contractor's payment obligation.

10. LIABILITY
10.1 Any liability of Cleancontrol is at all times limited to what is stipulated in these general terms and conditions.
10.2 Cleancontrol accepts no liability for:
· the Service(s);
· the content of the Service(s). Cleancontrol does not guarantee that the information (including instructions) in the Service is accurate, complete, or useful;
· the (temporary) unavailability of the Services or errors in the Services;
· the loss or inaccuracy of data or loss of items;
· the way the Service(s) are used by the Contractor and/or its User(s) or third parties, the inability to use or the performance of the Service(s);
· incorrect and/or incomplete information provided (or entered) by the Contractor and/or its User(s);
· any errors or omissions in the operation of the Service(s);
· damage, of any kind, resulting from a “bug” that becomes apparent over time, such as a “bug” resulting from a change of date or otherwise;
· the acquisition of replacement goods, services, or technology;
· circumstances that are beyond Cleancontrol’s control.
10.3 The Service, including the content of the Service, is provided on an “as is”, “as available”, and “with all faults” basis. Cleancontrol makes no warranties or endorsements of any kind, either express or implied, regarding: the Service, the content of the Service, the Contractor’s and/or User(s)’ data, or the security associated with the transmission of information through the Service. Furthermore, Cleancontrol disclaims any warranties regarding, among other things (but not limited to), the suitability of the Service for a specific, individual purpose, business/trade, quiet enjoyment, system integration, and absence of computer viruses.
10.4 The User must install the necessary (support) software on their own equipment to be able to use and continue to use Cleancontrol's software. Cleancontrol is never liable for damage suffered by the User due to their own equipment not functioning properly or being incompatible with Cleancontrol's software.
10.5 Cleancontrol’s liability is in any case always limited to the maximum amount paid out by its insurer in the case in question, or if no insurance payment is made, to the maximum of the invoiced amount to the Contractor for the last two calendar months concerning the (part of the) assignment to which the liability relates.
10.6 Cleancontrol is only liable for direct damage. Direct damage is solely understood to mean the reasonable costs to determine the cause and extent of the damage, any reasonable costs incurred to have Cleancontrol's defective performance meet the Agreement, insofar as these can be attributed to Cleancontrol, and reasonable costs incurred to prevent or limit damage, insofar as the Contractor demonstrates that these costs have led to the limitation of direct damage as intended in these general terms and conditions.
10.7 Cleancontrol is never liable for indirect damage, including consequential damage, lost profits, missed savings, and damage due to business interruption.
10.8 The limitations of liability included in this article do not apply if the damage is due to intent or gross negligence on the part of Cleancontrol.
10.9 The limitation period for all claims and defenses against Cleancontrol and the third parties involved by Cleancontrol in the execution of an Agreement is one year.

11. INDEMNIFICATION
11.1 The Contractor indemnifies Cleancontrol, and the third parties engaged by Cleancontrol, against any liabilities towards third parties who suffer damage due to the execution of the Agreement. This indemnification also applies to the intellectual property that may rest on the data, documents, or information supplied by the Contractor and/or its User(s).
11.2 If the Contractor and/or its User(s) use or apply any result obtained from Cleancontrol, or allow third parties to use or apply it, then the Contractor indemnifies Cleancontrol against any liability arising from damage claimed by the Contractor, its User(s), and/or third parties.
11.3 The Contractor indemnifies Cleancontrol against all claims, liabilities, damages, losses, expenses (including attorneys' fees and court costs) resulting from any of the following situations (including as a result of the direct activities of the Contractor and/or its Users) in the Service:
· Their access to and use of the Service;
· Their breach or alleged breach of these general terms and conditions;
· Their violation of any third party right, including any intellectual property, publicity, confidentiality, property, or privacy right;
· Their violation of any (local) laws, rules, regulations, codes, statutes, ordinances, or requirements of any government and semi-government authorities including all regulatory, administrative, and legislative authorities.
The Contractor shall fully cooperate in the defense of a claim. In the case of any matter for which indemnification by the Contractor is sought, Cleancontrol reserves the right to exclusively defend and control the matter, and the Contractor shall not settle any claim without the prior written consent of Cleancontrol.

12. INTELLECTUAL PROPERTY RIGHTS
12.1 The Agreement never intends to transfer or sell any intellectual property rights on the Service(s) to the User. The Contractor acknowledges that it will not acquire any intellectual property rights in the Services and that it has no intellectual property rights to the Service(s) other than the rights to use the Services in accordance with the license as referred to in the Agreement and in article 5 of these general terms and conditions.
12.2 Cleancontrol reserves all rights and powers it is entitled to under the Copyright Act (Auteurswet) and the neighboring rights act (Wet op de naburige rechten). Cleancontrol always retains all rights to the source codes, plans, documents, texts, images, drawings, animations, websites, and/or related information and “know-how” written by her, even if charges have been incurred for them. To the extent that such intellectual property right can only be obtained by deposit or registration, only Cleancontrol is entitled to do so, unless otherwise agreed in writing.
12.3 All intellectual property rights arising in the execution of the Agreement rest exclusively with Cleancontrol and may not be reproduced or mimicked in whole or in part in any form without Cleancontrol's prior consent. The Contractor and its Users may not make it available other than for the purpose for which it was provided by Cleancontrol.
12.4 The Contractor and its Users are not allowed to remove or modify any indication of copyright, trademarks, trade names, or other intellectual property rights from the delivered Service(s).
12.5 It is not permitted to modify the source code of the Service, create derivative works, decompile, or otherwise obtain it, except when expressly permitted under an open-source license or when Cleancontrol has given explicit written permission for this. Any attempt to do so is a violation of Cleancontrol's rights.
12.6 During the term of the Agreement, Cleancontrol has the right to publish the name and logo of the Contractor on its website and in communication and marketing materials as a user of the Services.

13. PRIVACY
13.1 Cleancontrol is aware of the General Data Protection Regulation (GDPR) and takes this into account when processing the (personal) data of the User. No (personal) data will be shared with third parties unless (i) this is necessary for the proper execution of the Agreement; or (ii) Cleancontrol has a legal obligation to share the (personal) data; or (iii) Cleancontrol has received explicit consent from the User; or (iv) if one of the other legal grounds for processing personal data applies. If the User decides to provide third-party personal data to Cleancontrol, the User must request Cleancontrol to enter into an appropriate processor agreement that meets the requirements set in the GDPR.
13.2 Cleancontrol is entitled to access the User's data, as far as required for the delivery of the Services, and for any other purpose for which such access is reasonably deemed necessary.
13.3 The User grants permission to Cleancontrol to study and use the data that the User employs within the Services to develop better algorithms for the Services and for additional services, products, and/or features developed by Cleancontrol. The aforementioned data will never be used or applied in the algorithms by Cleancontrol, nor will they ever be made public to third parties. The intended consent is granted solely for the purpose of delivering and improving the Services, and for other purposes deemed reasonably necessary by Cleancontrol.
13.4 The Service or communications received by the User from the Service may contain links to (mobile) applications, websites, or features from third parties. The Service may also include third-party content that Cleancontrol does not endorse or recommend. Cleancontrol does not control web services or other content from these third parties. The User expressly acknowledges and agrees that Cleancontrol is in no way responsible or liable for such third-party services or features. Cleancontrol recommends that every User read the terms and conditions and privacy policy of these third parties.

14. GEOGRAPHICAL RESTRICTIONS
14.1 The information provided within the Service is not intended for distribution to or use by natural persons or legal entities in jurisdictions or countries where such distribution or use would be contrary to law or regulation or where Cleancontrol would be required to register in such jurisdiction or country. Cleancontrol reserves the right to limit the availability of the Service or any part of the Service at any time and in its sole discretion to individuals, geographic areas, or jurisdictions, as well as to limit the offerings of any program or product or any content, service, or feature provided by Cleancontrol.
14.2 It is prohibited to download, export, or re-export software from the Service: (a) into any country against which the European Union or the United States has imposed a trade embargo (or any citizen thereof) or (b) to individuals on the OFAC lists of the European Union. By downloading software related to the Service, the User declares and guarantees that they are not a citizen or resident of such a country and do not appear on such a list.

15. APPLICABLE LAW AND DISPUTES
15.1 All legal relations with Cleancontrol are exclusively governed by Dutch law. The application of the Vienna Sales Convention (Weens Koopverdrag) is expressly excluded.
15.2 The competent court in Cleancontrol's place of business has exclusive jurisdiction to hear disputes, unless the law mandates otherwise.
15.3 Parties will resort to the courts only after they have made every effort to settle a dispute in mutual consultation.

